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The following release notes highlight new features, key enhancements, and resolved issues for
each software release:

l CommandCTRL v1.1 Release Notes (June 13, 2024)

l CommandCTRL v1.0 Release Notes (August 21, 2023)
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We're excited to announce the latest updates to Liquidware's CommandCTRL, designed to
enhance your experience and offer more flexibility and control in managing your environment.

Major Updates

Enhanced Trigger Management

l Customizable Triggers: Triggers are now fully editable, allowing you to tailor them spe-
cifically to meet the unique demands of your environment.

Community Edition Limitations

l History Limit: The Community Edition of CommandCTRL now retains up to 24 hours of
historical data.

Unique Tenant Names

l Tenant Identification: To improve management and security, tenant names are now
required to be unique across all tenants.

Expanded Self-Service Options

l Direct Purchases and License Management: Customers can now purchase Com-
mandCTRL directly from the console. We support both credit card and ACH bank trans-
fers, with options for monthly or yearly billing. Licenses can also be added on demand at
any time.

Gateway Traffic Control

l Reduced Gateway Ping Traffic: To prevent network congestion and enhance per-
formance, the new Gateway Ping Control feature allows administrators to disable the
ping to gateways from agents. This adjustment can be made at the tenant level, ensuring
that thousands of computers do not overwhelm the network by pinging their gateways too
frequently. 

Advanced Process Identification

l Expanded OpenAPI Models: Enhancements to process identification now include sup-
port for additional models, such as gpt-3.5-turbo-0125, gpt-4, and gpt-4-turbo, providing
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more accurate and efficient results.

Improved Search Functionality

l User Principal Name (UPN) Search: The UPN of users is now searchable via the search
option in the upper right-hand corner of the interface.

Export Capabilities

l Windows Event Viewer Export: Users can now export logs from the Windows Event
Viewer, including application, security, and system logs, from the diagnostic section.

Issues Resolved

l Fixed an issue where the client-side time was out of sync by 10 seconds, and the agent
could not communicate with the CommandCTRL cloud.

l Fixed an issue where Quick Assist would time out and fail.

l Fixed an issue where the Network Stats Widget was missing from history.

l Fixed an issue where Quick Assist was an option on server OS where it is unsupported
by Microsoft.

l Fixed an issue where a temporary block of an agent left the agent service stopped.

l Fixed an issue where sockets and cores were inaccurately reported.

l Fixed an issue where the Real-Time Dashboard 3 dots option did not work for the location
widget.

l Fixed an issue where Remote Assist was missing the password and the .msrcincident
file was corrupt.

l Fixed an issue where the Real-Time view on a blocked machine just showed offline.

l Fixed an issue where Machine Block did not allow searching for the machine name.

l Fixed an issue where a blocked agent for 10 minutes never became unblocked.

l Fixed an issue where Group Policy Reports had the following scopes: 0, 1, 2, All, that are
not supported.

l Fixed an issue where Shell Scripting Window CTRL+C was problematic.
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CommandCTRL

CommandCTRL is a SaaS-based solution with real-time metric collection, real-time diagnosis
and real-time remediation software that allows you to manage any Windows or macOS work-
space anywhere by simply launching an agent.

Some key innovations include the following:

l DVR-like Playback Mode allows a review of up to 7 days of captured history so admins
can see exactly what occurred in the environment at specific dates and times. This is
incredibly helpful in the troubleshooting process and dramatically reduces the time to res-
olution.

l Switch™ enables administrators to seamlessly switch and navigate between two distinct
desktop environments: the local desktop and the cloud-based desktop to identify areas of
concern, and diagnose performance-related issues.

l ChatGPT Integration for process identification delivers efficient process identification.
With this powerful feature, users can quickly determine the purpose and origin of unfa-
miliar processes consuming system resources. Say goodbye to manual searches and
embrace the convenience of AI-assisted process identification.

l Protocol Mirroring™ gives the user the ability to view the metrics for the local endpoint and
overlay the display metrics from the cloud desktop on the same screen. This aids the
troubleshooting process by providing end-to-end visibility.
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